KNOWLEDGENET

THE RIGHT CONTENT, THE RIGHT DELIVERY METHOD

KnowledgeNet's multiple delivery methods offer a blended solution that satisfies student's different learning styles and KnowledgeNet
content delivers proven results: 94% of KnowledgeNet students pass their certification exams on the first try! Our library and delivery
methods unite to create complete content, and are blended with comprehensive services and breakthrough technology to offer our
customers a total solution.

KNOWLEDGENET® LIVE

Perfect for the busy professional who can’t leave the office

> Live, instructor-led training via the Internet to your desktop

> Engaging, interactive multimedia, crisp audio, breakthrough instructional design
> Hands-on labs covering real world situations

> Interaction with a team of expert, certified instructors
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KNOWLEDGENET® EXPRESS

Experience flexible, self-paced instructor-led training

> Concise, condensed asynchronous delivery of KnowledgeNet LIVE allowing
students to set their own training schedules

> Engaging, interactive multimedia, crisp audio, breakthrough instructional design

> Flexible user-controlled navigation for search and reference capabilities

> Hands-on labs covering real-world situations

KNOWLEDGENET® INTERACTIVE

Set your own e-learning pace, anytime anywhere =
> Flexible, Web-based, self-paced learning anytime, anywhere '

> Engaging, interactive multimedia, crisp audio, breakthrough instructional design 3 L
> Builtin performance tracking and personalized learning tracks © é"“
> Hands-on labs covering real-world situations ™0
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Ideal for the learner who prefers a little certified coaching

> Unique one-on-one, personalized instruction and online support

> Certified mentors with real-world experience

> Discussion groups and chat rooms for online collaboration

> Enrichment email with tips, challenging questions, and real-world scenarios

Included in every course. Test your skills in a perfectly simulated environment

> Experience intricate simulations in an elaborate environment that includes fly-out
menus and multiple paths that can lead to the same solution

> Set your own pace with LABS that automatically adjust to your skill level

> Hands-on simulations significantly increase knowledge retention
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KNOWLEDGENET CONTENT

WHY GO ANYWHERE ELSE?

KnowledgeNet's content library is an integral part of our commitment to provide students with a powerful learning experience that offers
dynamic, engaging multimedia and best-of-breed content from industry leaders such as Cisco®, Microsoft®, and EMC®. We enable you to
have a comprehensive, authorized solution that fits your needs immediately, and is accessible anywhere via the Internet.

KnowledgeNet Offers the Largest Next-Generation Training Library

Cisco Systems EMC Proven Professional Internet Fundamentals Windows End User
Microsoft Technical Oracle Lotus Notes American Management
Microsoft Database Sun Technologies Software Development Association Business Skills

Microsoft Office CompTIA UNIX
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The KnowledgeNet Advantage

> Blended e-Learning Through Multiple Delivery Methods

> Largest True Next-Generation Library

> Fresh, Authorized World-Class Content

> Expert, Engaging Instructors

> High Retention Rates — 94% of all students pass their exams!
> Hands-on Labs Covering Real-World Experiences

> Certified Mentors and Community Campus

> Anytime, Anywhere Access

> Consistent, MP3-quality audio

> Flash and 3-D graphic technologies

When we compared KnowledgeNet's
e-learning content to that from other
vendors, we were struck by its visual
interactivity and sound instructional
design, as well as the extensive use
of simulations and built-in labs.

Steve Nguyen, e-Learning Specialist
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Discover results-based learning for yourself and find out why only KnowledgeNet can deliver. To learn more
about our products and services, please contact a KnowledgeNet representative today at 1-888-577-5779
or check us out on the Web at www.knowledgenet.com.
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